1/25 




FIG. 1 



2/25 




Advisory 
Publication 




Electronic 
Di f fusion 



Ta rgeted 
Solution 
Delivery 




Consumer 
Evaluation 



20- 



L 



21 



Hardware 
Configuration 



Relevance 
Determination 



26 



Random 
Numbers 



r25 




Date 



System 
Settings 




Data in Files 



File System 
Configuration 



Remote Data/ 
Settings 



FIG. 2 



3/25 



L 



33a 



Advice Site 



Advice Site 2 



Advice Site 3 




^-336 




r33 




35 

One- Way Membrane 



L 



30 



Automatic 
Advice 
Reader 



Unattended 
by Consumer 



JL 



32 



Notification of 
Relevant Advisories 
ONLY 



34 



Offering Automatic 
Solution where 
available 



FIG. 3 



4/25 




FIG. 4 



5/25 



Directory 



50 



55 





/-51a 


Advice 


File, 


• • 


^51b 


Advice 


File n 


• • 


/-52a, 


Inspector 


Library! 






Inspector 


Library n 




2s 

Directory 
Message 
Server 



HTTP Server 



FTP Server 



File Server 




A 



H 



The Outside World 

J 



54 



FIG. 5 



6/25 



-33a 



33b 



User Interface 



67- 



Subscription 
Manager 



68 



1 



Site Definition 
Files 




Alternate Input 
Streams 



Relevance 
Evaluation 



L 



64 



Digital 
Verification 



20 



66- 



User Interface 



Message Display 

and 
Management 



-65 



FIG. 6 



7/25 



Advice Reader 
Displays 
Relevant 
Advisories 



-20 



L 



100 



Human 
Consumer 
Studies 
Message 



L 



110 



Human 
Consumer 
Acts on 
Message 



Z 



70 



Purchase/Order 
Object 



Accept & Run 
Local Script in Wizai 



Accept Automatic 

Download/Install/ 

Execute/Upgrade 



Respond to Advisor 
Electronically 




L 



m 



Ignore 



Learn 
112 



Inform Others 
113 



V Offline Act 



ion 



Manually Modify 
Computer 



114 



FIG. 7 



8/25 



DATE: SAT MAR 21 1998 17:54:06-0800 
FROM: JOE ADVISOR <jc@advisories.com> 
MIME-Version 1.0 

ORGANIZATION: Universe Communications, Inc. 
SUBJECT: You need to upgrade Advice Reader 

RELEVANT- WHEN: version of file "Advice .exe" 

<5.0 

CONTENT-TYPE: text/html; charset us=ascii 



<HTML> <BODY> 

Click here to <A HREF = "http://advisories.eom/a" 

download </A> the latest version of Advice Reader. 
</B0DY> </HTML> 
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